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In 2020, we started up a new Pulmonary Rehab(PR) programme for pa5ents in North Cork, as with any new 
service there are challenges but COVID restric5ons were in addi5on.  Due to COVID 19 and public health 
restric5ons the delivery of the programme had to change!In October 2020, 6 pa5ents par5cipated in Virtual 
PR using the Webex plaVorm.  The target popula5on in North Cork is rural and a significant cohort of 
pa5ents availing of the service are over 65, with limited IT literacy and access to internet. Unlike the city 
catchment area for PR, internet connec5on proved to be problema5c but was overcome by the support of 
family, neighbours, landline telephone support and an exercise You tube video and exercise booklet.  Due to 
the HSE Cybera]ack the second cycle of virtual PR had to pivot back to physically a]ending PR.   Overall, the 
virtual programme displayed similar clinically significant outcome measurements to our physically a]ending 
PR programme. However, following a qualita5ve approach to data collec5on, the results indicated that the 
majority of pa5ents preferred physically a]ending PR, except for a small number of par5cipants. To 
conclude the pa5ent’s sa5sfac5on survey was very posi5ve for both programmes.  
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